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Restorational Conflict Resolution

PART 2 — Restorational
Conflict Resolution

Cultivating our heart

and character through living

according to universal principles is the key to harmony:.
The human heart is broken when universal principles are
violated. Concrete efforts are necessary to remedy broken
hearts, thus allowing the universal principles to operate to
restore harmony and create peace.

Temporary or Partial Solutons

)

) How we approach conflict
resolution deserves considerable
thought. Our first impulse when
facing a problem may be to strike
our opponent, There are times
when fighting becomes necessary.
People may feel a responsibility to
fight in defense of their family,
their nation or themselves. But
fighting in itself does not end the
conflict, because it does not resolve
core issues. Even if the righteous
side wins, the cause of fighting
usually remains unresolved, and
the victory of one side may
prompt vengeance from the other.

Does Fighting Resolve
Conflict?

Fighting can be necessary

J Sometimes settlements
are negotiated to end a con-
flict. Two nations, tired of
war, may conclude a peace
treaty. However, a settlement
does not necessarily mean
the resolution of conflict,
especially when one of the
parties submits under pressure.
Deeper and longer-lasting
conflicts may resurface later.

For example, after World
War |, the victorious Allied
nations demanded reparations
from Germany as payment for the
material destruction it caused the
Allies. These demands gen-
erated so much economic
hardship in Germany that
Adolf Hitler was able to rise
to power and play upon the
resentments and wounded
pride of the German people
to build fascism. This led to
World War 11.

Settlements Alone Do Not
Resolve Conflicts

- Genuine reconciliation is
needed

ility must be

In marital conflict, a husband
and wife may agree to settle long-
standing differences. However, if a
husband compels his wife to submit
through his masculine authority or
his financial power, he may in fact
lose her heart, resulting in more
serious marital problems in the
future.

In general, however, negotia-
tion, mediation, arbitration and
courts of law provide only tempo-
rary or partial solutions to conflict.
















Causes and Resolution of Conflict

Who Holds the Key to Conflict Resolution?

etween the offender and the
, victim, who has the means

to accelerate the process of
conflict resolution? Certainly, when
the offender takes responsibility
for the conflict and gives full resti-
tution to the offended, resolution
is quick to come. However, this
rarely happens, since offenders
seek ways to justify their actions.
Therefore, paradoxically, the victim
also holds a key to accelerate con-
flict resolution. Some victims seem
to enjoy their role and wallow in
blame and self-pity. The side that
initiates the resolution process is
generally the one with the deepest
love and devotion for the larger

purpose, such as the well-being of
the family, the community or the
nation. When victims renounce

revenge and violence and instead

reach out to the offender, thus
sharing part of the burden of resti-

tution, they offer the offender a
shorter process of indemnity.
‘Where laws have been violated,

the offender may still need to be
brought to justice. However, this
process has greater potential than
the criminal justice system for
reversing long-standing patterns
of aggression and retaliation.
Taking the initiative in conflict
resolution demands an extraordi-
nary magnanimity on the part of

examples of such processes.

the victim of a conflict. It requires
great maturity of character to
release _justi fiable resentments and
find a place in one’s heart to forgive
the offender for the sake of a higher
purpose. Those who can forgive
instead of retaliating stop the esca-
lation of conflict and liberate their
own heart. Thus the victim can
stand in a morally superior posi-
tion and help awaken the con-

science of the offender so they can
recognize their wrongdoing. The

case studies in the Appendix give

! Stephen Goldberg, et al., “Saying You're Sorry.” In Negotiation Theory and Practice,
eds. ). William Breslin & Jeffrey Z. Ruben (Cambridge, Massachusetts: The Program on
Negotiation at Harvard Law School, 1991}, pp. 141-146.


















































































War begins in the minds of human beings.
Since this is so, the minds of human beings
must also be capable of ending war:

— PREAMBLE TO THE CONSTITUTION OQF UNESCO

an is the time for humanity voluntarily to repudiate

all pride, ignorance, selfishness, and hatred. We are to
live for the sake of others. A self-centered life not only causes
discomfort to others, but also violates the laws of Heaven.
[Loving our family, our community, our nation and the world
is the way to inherit true love. It is the way to live in accord
with the fundamental order of the universe. Only through
practicing true love can we become the leaders who can

bring about peace on Earth.
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